GATE PM Refund Policy

At GATE PM, we strive to provide high-quality homeschool enrichment services in a positive
and supportive learning environment. To ensure fairness and consistency for all families, the
following refund policy applies:

o Registration and supply fees are due prior to the start of services and are non-refundable.

o Full payment of the registration fee, along with the first week of services are due upon
registration.

o Tuition payments are due on Monday of each week or monthly. Payments received after
6:00 p.m. on Fridays are considered late.

e Accounts 10 days past due will result in suspension from the program.

e A collection cost of 35% of the delinquent balance will be added to the delinquent
balance for collection.

e Refunds are not provided for missed classes, student absences, or voluntary withdrawal
after services have begun.

o Ifaclass or session is canceled by GATE PM, families will receive either a makeup
session or a credit toward future services.

GATE PM values clear communication and positive partnerships with families. Questions
regarding billing, cancellations, or refunds may be directed to:

gate pm@yahoo.com
(870) 930-6797
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